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If you’re an Android user, or if you’re an 
iPhone user who wants to videochat with an 
Android user, then check out ​Google Duo​! 
It’s as easy as making a phone call.  Even if 
you don’t have a Google account, you can 
use Google Duo. 
 
Google Duo​ is a cross-platform video-calling 
application available for both Android and Apple phones & tablets. Google Duo is also 
an option for videochatting on both PC and Mac computers.  
 
Rest assured that Google Duo videochats are encrypted for security. 
 
Below is some basic information on Google Duo. 
 

● General introduction:​  Google provides an introduction ​here​, and ​this article​ also 
provides a useful overview.  

 
● Set up instructions:​ ​This page​ provides step-by-step instructions for setting up 

Google Duo on your smartphone or tablet. 
 

● Group calls: ​ If you’d like to chat with more than one person, read ​these 
instructions​ for group calls. 

 
If you’d like assistance learning how to set up and use Google Duo, request a 
technology volunteer by emailing ​info@ashbyvillage.org​ or calling (510) 204-9200. 
 
---- 
p.s.  ​Google Meet 
 
You may be using Zoom for group conversations and meetings, but if you’d like to 
check out an alternative to Zoom, Google also offers the Google Meet app. Check out 
this page​ for a helpful overview of Google Meet.  

https://www.blog.google/products/duo/4-new-google-duo-features-help-you-stay-connected/
https://www.pocket-lint.com/apps/news/google/138528-google-duo-video-call-app-how-does-it-work-and-does-it-offer-voice-calls
https://support.google.com/duo/answer/6386089?co=GENIE.Platform%3DAndroid&hl=en
https://gadgets.ndtv.com/apps/features/google-duo-group-call-how-to-make-on-android-iphone-ipad-2209703
https://gadgets.ndtv.com/apps/features/google-duo-group-call-how-to-make-on-android-iphone-ipad-2209703
mailto:info@ashbyvillage.org
https://www.androidcentral.com/google-meet-vs-google-duo


 
 
 
 


