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If you’re an iPhone or iPad user who wants to 
videochat with another iPhone/iPad user, you can 
use ​Facetime​, the app built right into your device. 
Facetime is Apple’s single platform app for video 
calling, and it’s as easy as making a phone call.  
 
Facetime is also an option for videochatting on 
Mac computers.  
 
Rest assured that Facetime videochats are encrypted by Apple for security. 
 
Below is some basic information on Facetime. 
 

● General introduction:​  Apple provides an introduction to Facetime ​here​.  
 

● Guide:​ Apple provides a Facetime ​guide​. Or check out this ​article​ for another 
resource on setting up and using Facetime. Note that there are two ways to 
make or to accept a Facetime call - through the Facetime app or through your 
phone app. If you find this flexibility confusing, request an Ashby Village tech 
volunteer to assist! 

 
● Group calls with iPhone/iPad users: ​ If you’d like to use Facetime chat with more 

than one person, read ​these instructions​ for group calls. 
 
If you’d like assistance learning how to set up and use Facetime, request a technology 
volunteer by emailing ​info@ashbyvillage.org​ or calling (510) 204-9200. 
 
  
 
 
 
 

https://support.apple.com/en-us/HT204380
https://support.apple.com/guide/iphone/make-and-receive-calls-iph7801d5771/ios
https://www.macrumors.com/guide/facetime/
https://www.macworld.co.uk/how-to/iosapps/group-facetime-calls-3678476/
mailto:info@ashbyvillage.org

