
What are the Two Types of Home Phone Lines? 
 
Why it is important to have a home phone.  First of all, it is very important to have a home 
phone (also known as a landline) to call 911 in an emergency.  Home phones are usually kept 
in the same place in a home, so likely you can find it when you need it.  You can use a cell 
phone to call 911, but it is not as seamless since the operator does not know exactly where you 
are, and cell phones are small and easily misplaced.  If you call 911 from a home phone, even if 
you do not talk, help will be sent to your address registered to the phone.  To test this, call 
933#. 
 
What is the difference between a landline (also known as a POTS (Plain Old 
Telephone System) line and a VoIP (Voice over Internet Protocol) line?  Landline 
phones and VoIP phones look and function the same; it is how they are powered that is 
different.  A landline is connected directly to and is powered directly by AT&T.  A VoIP phone is 
connected to a box (usually a modem) in your home that is plugged into a wall power outlet.  If 
your power is cut in an emergency, your VoIP phone stops working unless you have a UPS 
(Uninterruptable Power System) in your home which is a battery 
backup.    
 
What are the advantages of a landline?  A landline should work 
even if PG&E power is lost, for about 24 hours.  So, using a phone 
that requires power (like all cordless phones) defeats the advantage 
of having a landline.  An example of a good phone for use with a 
landline is a Trimline phone available for $10-$20.  
 
What are the advantages of VoIP phone line?  It is less 
expensive, it comes over the same lines as internet, you can move it to a different location, it 
has more calling features, and it is likely that landlines will disappear in the future, so you will 
not have a choice. 
 
How do you know if you have a landline?  All home phones used landlines before AT&T was 
broken up in 1984.  If you have a landline, internet is provided as a DSL (Digital Subscriber 
Line) system.  DSL is available from AT&T and Sonic (also LMI).  Sonic calls their DSL service 
Fusion and uses the AT&T lines. For those who still have it, they have raised to price to about 
$50/month to discourage you from keeping a landline.  This is because maintaining the old 
service has become increasingly expensive and they want users to change to VoIP service.   
 
 
 
 
  
 
How do you know if you have a VoIP phone line?  You have a VoIP phone line if you have 
AT&T U-verse, Fiber (Sonic or LMI) or Comcast.  AT&T discourages or may not install a true 
landline in new service. 
 
 
 
 
 
 
 
   
 
 
 
Do you have difficulty using a phone?  Go to http://www.californiaphones.org/service-
center-berkeley and fill out an application here:  http://www.californiaphones.org/application 
and have it signed by your current doctor, audiologist, or other specialist. 
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Features of Free Google Voice 
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